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We have a 100% success
rate at first attempt for
every search we have
undertaken

All of our searches have
achieved at least two
‘above the line’
appointable hires

Every shortlist that we
have delivered has been
gender & BAME diverse

All of our campaigns are
led ‘hands-on’ by an
experienced Director
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SUPPLIER INTRODUCTION
About us
Established in 1997, we are a specialist recruitment consultancy with a core focus on digital and technology. Our
approach is innovative, ﬂexible and highly consultative and we are proud of the specialist expertise, worldwide
reach and lasting relationships we’ve developed with clients and candidates over the last two decades.
Our success is due to an unrivalled network and some of the industry’s leading recruitment specialists. All of our
people bring integrity and deep industry insight and will always go that extra mile to meet your expectations, with
the aim of surpassing them. During our executive search campaigns, we partner closely with you as an extension of
your organisation to run precise market searches for speciﬁc talent.
Our network has been built through a community approach, with quarterly expert-led development workshops for
our clients and candidates. We have also supported local initiatives including Croydon Tech City, championing local
entrepreneurs and bigger corporates alike.
What makes us tick?
Diversity is at the heart of everything that we do. We believe in opportunity for all & take our responsibility to the
industry seriously. We provide training on cultural sensitivity and unconscious bias, utilise suppliers that are
committed to diversity and inclusion and recruit for ourselves with diversity in mind.
Our Directors are personally involved with local initiatives and have non-executive roles that mean we understand
and are passionate about all things public sector
Quality over quantity, people over impersonal; we see ourselves as more than just recruitment consultants. We
cultivate the story behind your ambitions and champion your goals during every candidate interaction. Our people
are a partner to your team, a promoter of your business and an enabler to hire the talent that you need. We are
your representatives in a competitive talent market and will position you as a destination of choice.

YOUR TEAM
Rob Johnson, Managing Director
Rob has nearly twenty years of experience in Public Sector recruitment and has continually demonstrated his passion,
commitment and enthusiasm for helping public organisations identify and secure exceptional leadership talent. He has led teams
to deliver both permanent and contract recruitment and has built multiple successful search practices.
Recently appointed as a founding signatory for the TechTalent Charter, as well as serving as a mentor for a number of businesses,
Rob regularly advises clients and public organisations on key trends in the market and best practice for recruitment and retention.
He is also the SME representative on a Councillor-lead Local Authority partnership Board, driving employment.

Sarah Luxford, Director
Sarah has extensive experience within recruitment and search, recruiting key strategic talent across technical, commercial and Clevel roles. A passion for ensuring the workforce of today reflects our society at large, she advises both the private & public sector
on the power of diversity, also founding the UK’s largest diversity working group.
Sarah has been named in the ‘Top 50 Most Influential Women in UK Tech’ on multiple occasions, Top 25 Smith & Williamson Power
100 (for supporting entrepreneurs) and is an Ambassador for London Tech Week. She sits on Tech London Advocates Advisory
Board, the Diversity Committee for Founders4Schools and served on the SMB Commission for Croydon. She was also co-founder of
Croydon Tech City, a local volunteer movement championing and supporting the local tech ecosystem.
Lawrence Harris, Head of Research
Lawrence leads our team of search specialists and is considered to be one of the leading search experts in the industry. He brings
an understanding and knowledge of both public & private sector cultures to the resourcing team, with experience gained
personally within the public sector earlier in his career. Throughout his time in the recruitment industry, Lawrence has been
involved in a number of successful campaigns across key client accounts and has been involved in all of Global Resourcing’s
successful search campaigns.
Operations
The recruitment teams are supported by a strong operations division, with a structure that provides a robust administrative
function and brings a wealth of experience, covering; contract management, compliance and legal.

DIVERSITY & INCLUSION
Actions speak louder than words. We have delivered diverse shortlists for all search campaigns. On average
for each campaign we have delivered 50/50 gender split for shortlists and 33% BAME.
Global Resourcing were one of the key steering group members responsible for establishing The Tech Talent
Charter (TTC) to deliver greater diversity in the tech workforce of the UK, and, in addition, brokered the
relationship with DCMS as funder and partner. Although it is very much an employer-led initiative, in March
2017 the TTC was supported in the government’s policy paper on the UK Digital Strategy.
Our breadth and depth of activity across the global tech sector demonstrates that we proactively connect
with different communities. We have curated one of the UKs most active working groups addressing gender
diversity – Tech London Advocates Women in Tech.
As an employer ourselves, we actively seek to ensure our workforce reflects the communities we serve,
whilst nurturing an environment of inclusion and belonging. We are proud to work and collaborate with
organisations such as UKBlackTech, Auticon, CodeGirlsFirst and Mencap to continue developing our own
awareness whilst sharing and promoting best practice.
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JOB FAMILIES
Examples of job families within our scope of delivery under ‘Lot 6’ include but are not limited to:

Directors:
Chief Digital & Information Officer (CDIO), Chief Information Officer, Chief Digital, Data and Technology
Officer, Chief Digital and Technology Officer, Chief Digital Officer, Digital Director, Director of Digital, Digital
Delivery Director, Director of Digital Services, Operations Digital Director, Chief Technology Officer,
Director Capability Digital, Data & Technology, Director of Infrastructure and Platforms, Director of
Common Technology Services, Digital Marketplace Director, Director Technology Strategic Solutions,
Director of Digital Transformation, Director of Service Design and Standards, Director of Standards
Assurance, Director of Technology Operations, Director of Live Services.
Deputy Directors / Head of specialism:
Chief Data Officer, Chief Data Architect, Chief Information Security Officer, Chief Technical Architect, IT
Delivery Programme Director, Advisor, Deputy Director Technology Standards, Deputy Director
Engagement & Departmental Support, Head of Data Platforms and Security, Head of Digital Programmes,
Technology Lead, Head of Cloud Services, Head of Technology Lab, Head of Digital Security, Head of
Infrastructure Services, Head of Integrating Technologies, Head of Digital Capability, Head of Digital
Workplace, Head of Fraud, Error and Debt, Head of Data as a Service, Head of Performance Planning,
Head of Enterprise Architecture, Head of Support Services, Head of Digital Programmes, Head of
Software Engineering Practice, Programme Director, Head of Engineering and Architecture, Director of
Infrastructure and Platforms Delivery, Head of Service Management, Head of Technology Architecture,
Head of Infrastructure Architecture, Head of Application Architecture, Head of Business Alignment
Architecture, Head of Digital Architecture,
Head of Digital Operations, Head of Intelligence
Systems, Head of Global IT, Head of Service Performance, Head of Information Technology.
Please see ‘our specialisms’ for a wider list of technology roles below these levels.

ADDITIONAL SERVICES
Microsites
Our team of web designers can build a bespoke web-portal to host any campaign documentation. These innovative and sleek websites act as
not only a vital source of information, but a highly detailed and effective candidate engagement tool. They help candidates to connect with
not only the opportunity, but your brand, mission and ambitions.

Digital & Transformation Contractors
We quickly and effectively provide our customers with qualified and referenced DDaT interims, fixed term appointments (FTA / FTC), and full
project delivery, by utilising our highly developed network of market leading candidates. We Supply Digital, Data & Technology (DDaT)
professionals who align with GDS role profiles and enable projects, programmes and services to be delivered successfully. Our track record
extends beyond central government, the wider public sector and a range of specialist consultancies that supply services via the G-Cloud and
DOS frameworks.

Assessment
To give us flexibility, we work with a team of highly experienced and respected occupational psychologists, all of whom have over 20 years’
experience and have helped shape global standards of best practice in their fields. Our partner offers cutting edge products and services
across three main areas; assessment; training and development; and organisational change. In the assessment field their market leading
executive assessment psychometric profiling service is seen as the gold standard for public and private sector clients in the UK and
internationally.
Our partner works alongside clients to design and deliver Assessment and Development Centres, ranging from ability, personality and
emotional intelligence testing to telephone interviewing and structured application forms. They work alongside clients to deliver
management and leadership development courses, skills training, teambuilding services from Executive boards to Individuals and Teams.

Diversity Consultancy
We offer diversity consulting tailored to your organisation for maximum strategic impact. We help you uncover the critical issues that matter;
moving away from damaging ‘group think’ and evolving your recruitment and development practices to change the work environment for the
better, drive retention and productivity, and most importantly, deliver results.

SPECIALISMS
Global Resourcing has been a specialist supplier to Central Government and the wider Public
Sector for over a decade, with a highly developed network of specialist candidates. Our
experienced and technically astute consultants understand the nuances of the sectors and the
up-to-date needs and demands of a modern digital technology function:

Digital and technology specialisms
include:
Technology leadership roles
Digital transformation
Architecture – cloud, solutions,
enterprise & security
Cyber security
Product, service and delivery
management
‘Big Data’ & data science
Artificial intelligence & robotics
DevOps & developers
Project management and agile
Business analysis & intelligence
Agile and Scrum specialists

Our senior leaders and directors are additionally
able to source a wide range of corporate services
roles, understanding with absolute clarity the
skillsets and drivers behind your organisation at a
senior level.
Wider specialisms include:
Operational/general management and
leadership
Accountancy & finance
Procurement & commercial
Risk, legal & compliance
Human resources
Estates & facilities

CASE STUDIES
Crown Commercial Service (CCS)

COO, Government Digital Service (GDS)

Following a period of restructure and transformation, Global
Resourcing were engaged to source an experienced CDTO (SCS PB1)
to manage a number of major programmes and a substantial digital,
data and technology function.

Global Resourcing were engaged to source a Chief Operations
Officer (SCS PB2) at a time of significant change. Due to the
seniority and responsibility held by this post, the search campaign
was Commissioner led with Ministerial involvement and a focus on
diversity.

Transformational CDTO’s from public and private sectors were
sourced via a diverse range of networks, including database search;
x-ray searching; headhunting; social Media platforms, referrals and
advertising.
Candidates were sifted against key criteria and added to a longlist,
conducted on a ‘name-blind’ basis to remove the opportunity for
unconscious bias or discrimination.

It was critical to source candidates that had an understanding or
exposure to working with public sector due to the need for this role
to deputise at the highest levels within the Cabinet Office.

We undertook success profile interviews to deliver a diverse short
list for interview.

Whilst search was the key route to identifying and engaging target
candidates, we also undertook select advertising to ensure a
broader and more inclusive reach. Candidates were sourced from
sectors that have radically undergone digital transformation such as
news & media, financial sector, retail, education system and
broader public sector.

The panel identified a suitable candidate that they wished to offer,
from two ‘above the line’ and we secured an immediate
acceptance.

There were over 200 formal complete applications, of which 25%
were BAME, with an all-female shortlist of 5 candidates (the 1st for
a Department at SCS PB2).

The campaign generated an additional candidate who subsequently
engaged with GDS to secure a role in the wider civil service.

3 of the 5 candidates shortlisted were rated as ‘Above the line’ and
a successful appointment was made.
In addition to the COO, a further hire for GDS has been made from
the campaign shortlist.

